FORTY- FOURTH LEGQ SLATURE SB 185/ a
SECOND SESSI QN, 2000

February 4, 2000
M. President:

Your JUDI Cl ARY COW TTEE, to whom has been referred

SENATE BI LL 185

has had it under consideration and reports sane with
recomrendation that it DO PASS, anended as foll ows:

1. On page 3, line 14, strike Section 4 in its entirety and
insert in lieu thereof the followi ng new section:

"Section 4. CUSTOVER PROTECTIONS. --No | ater than Decenber

31, 2000, the conmm ssion shall adopt rules that establish m ni mum
consuner protections applicable to tel ecommunications providers in
New Mexi co. The rules shall at a m ni num address:

A. prohibitions against retaliation by
t el ecomuni cations provi ders agai nst a consumer for any conpl aint
made by the consunmer to the conmm ssion or any other person, public
or private;

B. contents of consuner bills;

C. bill paynent standards;

D. finance, carrying, penalty and special services
char ges;

E. allocation of paynents between services;

F. toll blocking for non-paynment of charges for basic
servi ces;

G security deposits, paynent guarantees;

H.  procedures by tel ecomunications providers for
handl i ng conpl ai nts;

I. procedures by the comm ssion for handling consuner
conpl ai nt's;

J. procedures for discontinuance and restoration of
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servi ce;

K. procedures for resolution of billing disputes;

L. methods for making information on tel econmuni cati ons
services and rates nore available to the public;

M procedures to ensure that consuner proprietary
information is not released to any other person, organization,
corporation or affiliate without the express and affirmative
consent of the consuner, except:

(1) information of the type generally included in
t el ephone directories;

(2) aggregate information fromwhich the identity of
no consuner or small group of consuners can be discerned;

(3) information provided to | aw enforcenent agencies
in connection with the performance of their duties; and

(4) other consuner information for which release is
determ ned, by the comm ssion, to be necessary and appropri ate;

N. reasonabl e conpensation to consuners for poor public
t el ecomuni cations service quality; and

O provision to affected consunmers with prior witten

notice of changes in rates, ternms or conditions of public
t el ecomuni cati ons services provided by the tel econmunications
provi der and al |l owance of cancellation by the affected consuners
of the affected tel ecommunications service within ten business
days of receiving the notice.".

2. On page 6, between lines 1 and 2, insert the follow ng
new secti on:

"Section 5. RESERVATI ON OF RI GHTS AND REMEDI ES. - - Not hing in
t he Tel econmuni cati ons Consuner Bill of Rights Act, or in rules
promul gated pursuant to that act, shall be construed to limt any
rights, remedi es or causes of action available to the state or
private parties under any other state or federal |aw ".
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3. Renunber the succeeding sections accordingly.,

and thence referred to the FI NANCE COW TTEE.

Respectful ly subm tted,

Page 3

M chael S. Sanchez,

Not Adopt ed

Chai r man

(Chief derk)

Adopt ed
(Chief derk)
Dat e
The roll call
Yes: 6
No: 0

Excused: Aragon, Tsosie
Absent : None

S0185JuU1

vote was _6 For _0 Against
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