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All Goals Set in 2019 were achieved
thllghtsmclude

= . PIOs undersmgle leadershlp
* Hred three videographersand a graphic artist
e Built a strong social media presence
e Virtual meetings bath intemal and external

» Made videos primary messaging platform
* Contracted new construction application for dnvers e




Results

 Single leadership, creates conastency in statewide
messaging and inportance of purpose pomT

» Comunication department hasgroan intoa production Ml = -

| * Social media hits a nruch wider audience

* Facebook engagement has grown over 2200%

o Twitter has grown over 42%

e Instagramjust added

—— + QOMDpushed the intermal virtual neetings to the forefront

e Wealso dartedusang virtual meetingsforpublicuse |




Results
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"‘ * Videos have allowed Secretary Sandoval to provide nore personal intermal
conmunication and have supplemented extermal conmunication

 New congtruction applicationis anather level of conmunicationfor
dnversto gather real time infomnation when entering a construction zone
— » Anally, our efforts have become so strong, we are now utilized by multiple F58E
departments and the governar's dffice
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