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APD Behavioral Health Calls

6597 6172
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2017 2018 2019

APD CAD Data Only, ALL BH CADS (FSB+CIU)
CAD type at call close



CIT Contact Sheet

C.L.T. CONTACT SHEET

Does the Subject claim to be a U.5. Military Veteran? If "Yes", Enter the Military Branch:

\/eteran Notes (if Any)

Initial Risk A ent: If Subject attempted suicide, did subject die as a result?

Explain Risk Asssssments) (I Any)

(CAD Number: ICase Number: Agency: APD |Date of Incident:
Officer: DYE, T. ID# 0174 |Area: Beat: Officer's Shift: eam:
Did a Supervisor Respond to the Scene: If yes, please fill out the Supervisor Name and 1D # below.
Supervisor Name: D #
Did an E.C.LT. Officer show up on scene? If yes, please fill out the E.C.1.T. Officer Name and ID # below.
E.C.LT. Officer Name: ID#
Did a M.C.T. Officer show up on scene: If yes, please fill out the M.C.T. Officer Name and ID # below.
M.C.T. Officer Name: ID#
Did a C.LU. Detective/COAST show up on scene? If yes, please fill out the C.1.U. Detective Name and 1D # below.
C.LU. Detective/COAST Name: ID# Subject Homeless:
Subject's Name:

(LAST) (FIRST) D.OB. AGE PHONE
Subject's Address:

STREET ADDRESS APT# oY STATE 2P CODE

Subject's Description:

RACE ETHNICITY  SEX  HEIGHT  WEIGHT EYE COLOR HAIR COLOR
Reason for Contact:
Other Reason Contacted: Welfare Check?
Was Subject Armed? Type Of Weapon:

Was Subject Arrested?

Substance Use:

Arrested For?

Other Type Of Substance Use:

Was There A Mental Health Transport?

Transported By Who?

Mental Health Transport To Where?

Self-Disclosed Mental lliness:

If "Yes", Then select the type of Mental lliness:

Notes for Seff-Disclosed Mental liness (If Any)

Person Code Enforcement Action: Use of Force:
Jail Diversion: CIU [ COAST Referral: Report Written?
Disposition of Encounter: Name of Lt. Notified;

If Hon-Engagement or Disengagement was entered for "Disposition of Encounter”, then a Lt must be notified.

Resources Provided: Other Resources Provided:

IF THIS IS A REFERRAL. PLEASE EMAIL WORKSHEET AND REPORT T0:  apdcit@cabg.gov

Please Give A Brief Narrative About The Encounter With The Subject

Any time an APD officer encounters an individual that appears to be experiencing
a behavioral health crisis, a CIT Contact Sheet should be completed. This could be
ANY call type, not just calls coded as behavioral health.



CIT Contact Sheets 2017-2019

8267 8515

3024

2017 2018 2019

Source: CIT Contact Sheets 2017-2019. In late 2017 automated emails to
officers on BH calls were instituted to remind them to complete CIT contact .
sheets if it had not been completed within a day of the call taking place.



2019 CIT Contact Sheets by Area
Command

2016
1570
1410 1332
1017 925
Foothills Northeast Northwest Southeast Southwest Valley

APD CIT Contact Sheets 2019, Area Command Contact Sheets Only,
ClU Removed
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Uniformed Response to Behavioral Health
Calls

* 100% of uniformed officers (P1/C rank)
are Crisis Intervention Team (CIT) certified

= This is a 40 hour class with scenarios and
professional actors, which is largely community
provider taught.

"|n most police departments this class is the only
behavioral health training officers can receive,
but not at APD...



Uniformed Response to Behavioral Health
Calls

* 49% of Field Service Bureau (FSB) are
Enhanced Crisis Intervention Team (ECIT)

certified

 Thisis a voluntary 8 hour class teaching advanced topics in
behavioral health response such as certificates for evaluation and
individuals threatening suicide from elevated locations.

* 4 APD Full Time Mobile Crisis Teams (MCT)

 Consist of an APD ECIT officer and an independently licensed
clinician responding to behavioral health calls as a team.




ECIT Response to Behavioral Health Calls

Area BHD CADs ECITOfficer Responded Percent W/ ECIT
Command

All Areas 5380 3866 72%
Foothills 972 675 69%
Northeast 1044 768 74%
Northwest 734 536 73%
Southeast 1192 863 72%
BCSO 1 1 100%
Out of area 1 0 0%
Southwest 609 438 72%
Valley 827 585 71%

ALL APD BH CADS with uniformed response, compared to APD’s ECIT Certification List, 2019, percentages
rounded to nearest whole number. Includes MCT response but CIU is removed.



2019 Contact Sheets by Age

2134
1912
1321
1099 1094
539
353
2 1 &
<10 10-19 20-29 30-39 40-49 50-59 60-69 70+

Source: CIT Contact Sheets with age information 2019, Range 5 to 98 years old,
21 missing data removed n=8515 10



Self Disclosure of a Diaghosis during a CIT

Intellectual Disability

Autism

Brain Injury

ADHD

Other

Anxiety Disorder

PTSD

Bipolar

Schizophrenia (Schizoaffective)
Depression

No Disclosure

Encounter

Contact Sheets 2019, An individual could disclose multiple diagnosis in a single encounter, 11

8515 contacts



Veteran status of Individuals during CIT
Contacts in 2019

Unknown -664
Yes -553

CIT Contact Sheets with veteran status, 2019, 25 blank answers excluded = 8515

12



Individuals with repeated CIT Encounters
with APD Field Services Officers

Individuals with 26 to 21 Encounters 2
Individuals with 20 to 11 Encounters |9
Individuals with 10 to 6 Encounters || 45
Individuals with 5 Encounters | 24
Individuals with 4 Encounters ] 70
Individuals with 3 Encounters 121

Individuals with 2 Encounters 485

Individuals with 1 Encounter | E—— 3961

CIT Contact Sheets 2019 FSB only, Range: 26 encountersto 1
encounter

13



Outcomes for CIT Encounters

Voluntary Mental Health Transport 2796

Involuntary Mental Health Transport _ 1832

Enforcement Action

Enforcement Action:

Disengagement/Non-Engagement I 125 Arrest 217
Summons 65
Verbal Warning 23
Completed Suicide I 45 Citation 6

CIT Contact Sheets, 2019, n=8472, all sheets with outcome data

provided 14



UNM Mental Health

Kaseman
Presbyterian | I 293
Lovelace I 265
VA 1 162

Rust N 123

Lovelace Westside M 75
Lovelace Women's Hospital 1l 71

Other (Haven, UNMH ER) [ 17

CIT Contact Sheets 2019, Yes answer to CIT Contact Sheet question:
Mental Health Transport?, Red = Presbyterian Network, e
Blue = Lovelace Network



95% of CIT Encounters with Individuals
Experiencing Homelessness do not lead to
Enforcement Action

/

Enforcement Action

No Enforcement Action

CIT Contact Sheets with individuals experiencing
homelessness and enforcement action 2019 n= 1649
Enforcement Action = Arrest, Citation, Summons or Warning



Enforcement Action, All CIT Contacts

" Enforcement Action Taken

® No Enforcement Action

All CIT Contact Sheets with enforcement information, 2019
n = 8493 17



8% of Individuals were armed during CIT
Encounters in 2019

Armed . 650

CIT Contact Sheets 2019, “Was individual armed?” 16 missing data entries excluded
n=8499 18




63% of individuals who were armed had a
knife or cutting instrument

Knife / Cutting
Instrument

Firearm Only

Other / Unknown

Multiple Including
Firearm
B Blunt Object B Unknown / Missing ™ Personal Weapons = Fire
CIT Contact Sheets, 2019 “What was the individual armed with?” n=650 19

nl
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1% of Behavioral Health Calls resulted in
Force Use

Calls where

no force was

used, 5737,
99%

Calls where
force was

used, 42, 1%

APD Use of Force Data, Behavioral Health CADs where an officer physically
arrived. N=5779 20



When force was used, an ECIT officer was
on scene 81% of the time

Yes, 34

APD Use of Force Data, 42 force events on BH calls where officers physically
arrived on scene, compared to certified ECIT list with date of certification

21



Empty Hand Techniques
Takedowns - Solo
Takedowns - Team
ECW (Taser)

Pain Compliance
Ordered Force

Impact - 40mm

Impact - Beanbag

APD Use of force Data, a force event could have multiple force types used by >
multiple officers upon an individual or multiple individuals



Injuries as a result of force used on
Behavioral Health Calls

19
9
8
6
4
] ]

Not Caused LEO: Other Injury Welt Lacerations Complaint of Injury Abrasions No Injuries Reported or
Complaint Observed

APD Use of Force Data, Injuries to individuals from force on behavioral health calls (42),
multiple injuries could occur during a single force event, other injury = complaint of injury



Crisis Intervention Section

- =
il

L

*Includes one MCT detective alternate, who assists with MCT coverage, training and home visists. APD has 4 full 24
time mobile crisis teams




2019 in the Crisis Intervention Unit

* 1561 hours of instruction provided by CIT Coordinators

* 36 CIT ECHO sessions held
* 1472 officers attended from 32 agencies

* 555 cases assigned to detectives for follow up

* 937 home visits made by clinicians and detectives
* 1811 individuals assisted by COAST

* 2124 referrals from COAST to community services

CIU monthly reporting 25
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