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The New Mexico Office of the State 
Auditor has organized an Accountability 
Working Group with leadership from 
partner agencies to discuss oversight, 
and an approach for auditing the 
stimulus. 
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Unemployment 
Insurance Fraud 

COVID‐19 has resulted in 
state labor and workforce 
agencies reporting 
upticks in fraudulent 
claims. 

Fraudsters are filing for 
unemployment insurance 
with stolen identities. 

Image Source: The New Mexican | Data Source: US Department of Labor



Emergency Procurement Risks 

Image Source: ACFE FRAUD IN THE WAKE OF COVID‐19: Benchmarking Report

The necessity for quick action makes the 
procurement process vulnerable to fraud 
schemes.

• Phantom vendors
• Counterfeit, inadequate, substitute goods
• Falsified invoices
• Bribes or kickbacks



UNEMPLOYMENT INSURANCE FRAUD & 
EMERGENCY PROCUREMENT RISKS 
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UNEMPLOYMENT 
INSURANCE FRAUD 

EMERGENCY 
PROCUREMENT RISKS

Image Source: NM Office of the State Auditor 



Cyber Security Fraud 

The threat that has risen the most during
the COVID‐19 pandemic is cyberfraud,
which includes schemes such as business
email compromise, hacking, ransomware,
and malware. The majority of survey
respondents (81%) have already seen an
increase in these schemes, and 93%
expect them to increase over the next 12
months.

Image Source: ACFE FRAUD IN THE WAKE OF COVID‐19: Benchmarking Report



Cyber Security Fraud 





Reporting Waste, Fraud, & Abuse

 New Mexicans concerned about governmental waste, fraud or abuse should contact the Office of the State 
Auditor at: 1‐800‐OSA‐Fraud or you may report online at: www.osafraud.org

 If New Mexicans are concerned about COVID‐19 related consumer fraud or other consumer scamming 
activity they are urged to immediately file a complaint with the Office of the Attorney General at 
www.nmag.gov

 New Mexicans concerned with Unemployment Insurance Fraud are urged to contact the NM Department of 
Workforce Solutions UI Fraud Complaints Unit at: Email: infodws@state.nm.us

Claimant Fraud:  Employer Fraud: 
Phone: 505‐243‐7283 Phone: 1‐866‐435‐1499

 New Mexicans and patients of the hospital who wish to report any allegation of abuse, neglect, or 
exploitation should immediately contact the New Mexico Department of Health hotline at 1‐800‐752‐8649 
to submit a complaint.
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BRIAN.COLON@OSA.STATE.NM.US
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