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Unemployment
Insurance Fraud

COVID-19 has resulted in
state labor and workforce
agencies reporting
upticks in fraudulent
claims.

Fraudsters are filing for
unemployment insurance
with stolen identities.

New Mexico unemployment claims since March
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Emergency Procurement Risks

— Fraud by vendors and sellers —
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UNEMPLOYMENT INSURANCE FRAUD &
EMERGENCY PROCUREMENT RISKS

UNEMPLOYMENT
INSURANCE FRAUD

FRAUD ALERT

THE OFFICE OF THE STATE AUIITOR CALLS FOR INCREASED AWARENESS IN EFFORTS
FOR COVID-19 RELATED FRAUD PREVENTION

OFFICE OF THE STATE AUDITOR | BRIAN S. CoLdN, Esa., STATE AubiToR ApmiL 10, 2020

The Office of the State Auditor Issues Warning for Vulnerable New Mexicans
Seeking Unemployment Insurance During COVID-19 State of Emergency

In light of the ongoing COVID-19 public health emergency, State Auditor Coion is calling for vigilance as
fraudsters take advantage vulnerable communities finding new ways to scam New Mexicans during this global
pandemic.

The Office of the State Auditor (OSA) is waming New Mexicans lo be cautious and aware of scams during the
novel coronavirus pandemic. Particulary, fraudsters targeting vulnerable New Mexicans, in non-English
speaking communities, with scams that take their money and steal their personal information.

The New Maxico Department of Workforce Solutions (“Depariment”) is aclively working on methods o increass
accessibility of information to non-English speaking communities throughout New Mexico and has provided a list
of community partners throughout the state who are assisting the Department in providing necessary translation
services. Tha OSA recommends targeted communities seek and receive assistance from the trusted resources
detailed below

RISK ADVISORY

Office of the State Auditor | Brlan 5. Coldn, Esq., CFE, Stare Audiror
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The Office of the State Auditor (O5A) together with the Legislative Finance Committee (LFC) issue this joint
Risk Advisory to alert governmental agencies in the State of New Mexico of risks related to Emergency
Procurements. The objective of this advisory is to provide governmental agencies and entities with guidance
and best practices in an effort to combat the risks associated with emergency procurements.

EMERGENCY
PROCUREMENT RISKS
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Cyber Security Fraud

— Cyberfraud
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Cyber Security Fraud
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RISK ADVISORY

ELECTRONIC VENDOR FRAUD

The Office of the State Auditor (054) has 1ssued this Risk Advisory to alert the public, business owners, and governmental agencies i the
State of New Mexico of risks related to electronic vendor fraud The O8A strongly advises is stakeholders to be aware of the potential risks
associated with occupational fraud and abuse related to vendor invoicing and remittance practices. The 08SA further advises reviewing
internal controls and developing procedures to aid in the prevention and detection of occupational threats that may lead to waste, fraud, and

abuse associated with electronic vendor fraud.

Mitigating Fraud Risk While Maintaining Integrity and Transparency
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Office of the State Auditor

BRIAN S. COLON, ESQ.

Accountability,

Transparency GAO Reports
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The first priority of the OSA is to protect New Mexico's t:
ensuring that government effec s and efficient
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Searching for an Audit Report?

Go To Audit Report Search

How to report Waste, Fraud & Abuse (%)



Reporting Waste, Fraud, & Abuse

= New Mexicans concerned about governmental waste, fraud or abuse should contact the Office of the State
Auditor at: 1-800-OSA-Fraud or you may report online at: www.osafraud.org

= |f New Mexicans are concerned about COVID-19 related consumer fraud or other consumer scamming
activity they are urged to immediately file a complaint with the Office of the Attorney General at
WWW.Nmag.gov

= New Mexicans concerned with Unemployment Insurance Fraud are urged to contact the NM Department of
Workforce Solutions Ul Fraud Complaints Unit at: Email: infodws@state.nm.us
Claimant Fraud: Employer Fraud:
Phone: 505-243-7283 Phone: 1-866-435-1499

= New Mexicans and patients of the hospital who wish to report any allegation of abuse, neglect, or
exploitation should immediately contact the New Mexico Department of Health hotline at 1-800-752-8649
to submit a complaint.
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