FORTY- FOURTH LEGQ SLATURE 185/ a
SECOND SESSI QN, 2000

February 9, 2000

M. President:

Your FI NANCE COMM TTEE, to whom has been referred
SENATE BI LL 185, as anended

has had it under consideration and reports sane with
recommendation that it DO PASS, anended as foll ows:

1. Strike all senate judiciary commttee anendnents.
2. On page 1, line 13, strike "MAKI NG AN APPROPRI ATI ON; ".

3. On page 1, line 20, strike "an enornous” and insert in
lieu thereof "the potential for a".

4. On page 1, line 22, strike the period and strike "That
di sparity sometines results" and insert in lieu thereof ", which
in sone cases could result”

5. On pages 3 through 6, strike Section 4 inits entirety
and insert in lieu thereof the follow ng new sections:

"Section 4. CUSTOVER PROTECTIONS. --No | ater than June 30,
2001, the comm ssion shall adopt rules that establish m ni num
consuner protections applicable to tel ecomunications providers in
New Mexi co. The comm ssion shall at a m ni num address:

A. prohibitions against retaliation by
t el ecomuni cations provi ders agai nst a consumer for any conpl ai nt
made by the consumer to the conm ssion or any other person, public
or private;

B. contents of consuner bills;

C. bill paynent standards;

D. finance, carrying, penalty and special services
char ges;

E. allocation of paynents between services;

F. toll blocking for non-paynent of charges for basic
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servi ces;
G security deposits and paynent guarantees;

H. procedures by tel ecommunications providers for
handl i ng conpl ai nts;

I. procedures by the comm ssion for handling consumner
conpl ai nt's;

J. procedures for discontinuance and restoration of
servi ce

K. procedures for resolution of billing disputes;

L. methods for making information on tel ecomruni cations
services and rates nore available to the public;

M procedures to ensure consumer privacy;

N. wholesale and retail service quality standards and
renmedi es to consumers for violation of those standards; and

O reasonabl e notice and cancel | ati on provi sions.
Section 5. COWPLAINTS ALLEG NG VI CLATI ONS. - - Conpl ai nt s
all eging violations of the rules pronul gated pursuant to the
Tel ecomuni cations Consumer Bill of Rights Act shall be filed with
t he commi ssion

Section 6. RESERVATI ON OF RI GHTS AND REMEDI ES. - - Not hing in
t he Tel ecommuni cati ons Consumer Bill of Rights Act, or in rules
pronul gated pursuant to that act, shall be construed to linmt any
rights, renedies or causes of action available to the state or
private parties under any other state or federal |aw".

6. On page 6, strike Section 6 in its entirety.

7. Renunber the succeedi ng section accordingly.

Respectful ly subm tted,
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Ben D. Altam rano, Chairman

Adopt ed Not
Adopt ed

(Chief derk) (Chief derk)

Dat e

The roll call vote was _8 For _0 Agai nst

Yes: 8

No: 0

Excused: Ingle, Lyons, MKibben, Rodriguez, Smth
Absent: None
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