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Plans & Initiatives

 Social Security Benefits

 Office Stays

 Receiving Centers

 Family Resource Centers

 Family Services Division



Questions?



Program Updates

 CYFD Structural Transformation

 Protective Services Division

 Administrative Services Division

 Family Services Division

 Kevin S Initiatives



PROGRAM SUPPORT (including ASD)

OFFICE OF TRIBAL AFFAIRS

Juvenile 
Justice 
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Foster Family Resource Hub

• One-stop destination for all 
foster care communications 
with CYFD

• Streamlines Communications 
and Support

• Ensures efficient collaboration 
and timely assistance

• Comprehensive, user-friendly 
digital platform including:

• Family profiles
• Transactions
• FAQs
• Chat functionality
• Training & Resources
• Expedites Reimbursement



Office of Tribal Affairs
• In partnership with New Mexico’s Nations/Pueblos/Tribes (N/P/Ts) and CYFD Workforce 

Development Bureau, co-created Indian Child Welfare and Cultural Humility curriculum 
which is mandatory training for CYFD’s workforce.

• Provide case consultation; training and coaching; facilitates monthly out-of-preferred 
placement team meeting to ensure Native children are placed in accordance with their 
Nation/Pueblo/Tribe’s placement preferences or IFPA placement preferences.

• In partnership with the N/P/Ts and community partners, developing Native American 
Resource Parent Recruitment and Retention plan.

• In partnership with the N/P/Ts, working to increase cultural connectedness and support 
to Native children, youth, and families; as well as culturally responsive programming and 
opportunities to support engagement in tribal activities (at the discretion and request of 
the family and/or the N/P/T).



Administrative Services Overview
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Agency Collaborations

 Interagency Communications

 Collaborative Efforts

 Kevin S. Settlement
CYFD & HSD

 Protective Services Rapid Hire Event
CYFD & DWS

 Well-Child Check Ups
CYFD & DOH

 Cara Family System of Support
CYFD, DOH, ECECD & HSD



Questions?
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