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IMPROVING COLLABORATION WITH CRIMINAL 
JUSTICE AGENCIES

The vast majority of Medicaid CCBHCs and established grantees (98%) are actively engaged in one or more 
innovative activities with law enforcement and criminal justice agencies to improve outcomes for people who 
have criminal legal system involvement or are at risk of being involved with the criminal legal system. 

CCBHCs’ collaborative activities with criminal justice agencies
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Collaboration with court systems: Provide services or take referrals 
in partnership with courts (including specialty courts).

Outreach and engagement: Increase outreach and/or access to individuals 
who have criminal legal system involvement or are at risk of being involved.

 
Training: Train law enforcement or corrections o!cers in Mental Health 

First Aid, CIT or other mental health/SUD awareness training.

Support following a crisis: O"er postcrisis wraparound services to 
facilitate linkage and follow-up.

Reentry support: Provide prerelease screening/referrals or engage in related 
activities to ensure continuity of care on reentry to community from jail.

Peer supports: Engage peers as community navigators or reentry specialists, 
o"er peer-provided career or legal support or use other strategies.

Co-response model: Mental health or SUD provider co-responds with 
police/EMS (e.g., clinician or peer embedded with first responders).

Community supervision support: Embed services within parole/probation 
agencies or coordinate with these agencies.

Mobile crisis team as first responders: Mobile mental health and substance 
use teams respond to relevant 911 calls instead of police/EMS. 

Data sharing: Initiate data or information sharing with law enforcement or local 
jails/prisons to support improved collaboration.

Technology: Provide telehealth support to law enforcement o!cers responding
 to mental health/SUD calls, via tablets/iPads or other mechanisms.

911 collaboration: Partner with 911 to have relevant 911 calls screened and 
routed to CCBHC sta".

None of the above.
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