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Too often we put the 
onus on the individual to 

protect their health, 
while ignoring the 

systemic barriers they 
face which create 
health disparities.
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Vulnerable Populations & Barriers

• Socially Isolated
• Chronic Medical 

Conditions
• Workers
• Older Adults
• Children and teens
• Pregnant people
• Poor and marginalized
• Disability
• Substance Use
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Stigma

Financial 
Resources

Discrimination
Language 
Barriers

Access to 
Health Care

Social Support 
Systems

Physiology



Collaboration is Critical
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National 
Weather Service

Public Health
Emergency 

Management

Cooling 
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Local Media

Public

Community 
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Healthcare 
[in-patient 

& out-
patient]

Social 
Services 

Utilities
Volunteer 

Groups
Transportation 

Providers

Critical
Stakeholders are not being 

engaged



Examples:
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LINK to Plan Volunteers in Phoenix, 2023

Key program measures include: 
• 91 outreach shifts completed (75 street outreach, 16 

at trailheads)

• More than 4,000 engagements
 
• 305 Human Services Department referrals

• 250 hours of outreach contributed by 91 volunteers, 
including significant contributions from volunteer 
pools with APS and the Maricopa County Medical 
Reserve Corps 

• 605 hours of outreach and 200 hours of planning 
and coordination by City staff, primarily from 
Volunteer Programs, Heat Response and Mitigation, 
Finance, and Communications 

• 358 hours of service from an AmeriCorps Vista 
summer associate 

• More than 10,000 individual heat relief items 
distributed 

https://www.phoenix.gov/heatsite/Documents/Heat%20Response%20Plan%202023%20-%20For%20Gen%20Info%20Packet%20Apr19.pdf


Policy Advisory -
2024 Heat Season

Informed by 

• community input

• scientific evidence

• case studies

Need for climate and health 

infrastructure at the NM 

Department of Health



HCNM Policy Advisory - 2024 Heat Season
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THANK YOU
Contact:

nathanielmatthewstrigg@gmail.com
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